
Your eGift Card Launch Kit



Getting Started With Yiftee

Place your gift card button prominently on your website’s header. For example: 

Old Brea Chop House @ https://www.oldbreachophouse.com/

Get your custom URL on the “Manage Your eGift” page in your Yiftee portal

Facebook will be promoting your eGift Card to their users in your zip code 

automatically thanks to a partnership with Yiftee. Add a “Gift Card” tab to your 

Facebook page. Instructions @ https://yiftee.com/offer-facebook-gift-cards/

Add your eGift to your Instagram profile. Instructions @ 

https://help.instagram.com/225148872171072?helpref=related

https://www.oldbreachophouse.com/
https://yiftee.com/offer-facebook-gift-cards/
https://help.instagram.com/225148872171072?helpref=related


Promoting Your eGift

The more you make people aware of your new eGift Card, the 
more you will sell. Some ideas:

• Send out an email with a link to purchase

We’re pleased to announce our new eGift Card program. Please 
support us by buying our cards to help us weather the COVID-19 
storm and recover quickly. Here is the link: [add your link]. We are 
looking forward to seeing you in our store again! 

• Post your link on your social media, including Facebook, 
Instagram, Twitter, Yelp, Pintrest, Tripadvisor…

• Do a blog post (with your link) announcing your eGift Cards

• Put a sign in your window and at your register “eGift Cards 
available here: [add your link]”



Training Your Cashiers and Servers

Yiftee has two different redemption processes, 
which one are you?

Mastercard

or

Code 

Primarily multi-store 
businesses like chains and 

franchises

Primarily single-store 
businesses



Redeeming Code eGifts

Customer presents eGift Card on a mobile device or 
printed on paper

Redeem online on your merchant portal 

Login with your user name and password. We 
suggest you save this on your phone, tablet or 
laptop’s browser so it’s handy

Enter the gift code number and Yiftee will return the 
current card balance. Enter the amount to redeem

If you’d like to refund an amount, choose “Refund” 
as the action

The customer’s card balance is automatically 
updated to reflect the remaining amount

Payment for gifts sold are sent weekly via electronic 
funds transfer



Show this card to the cashier at

CARD NUMBER

5199 7543 2545 6152
EXP (MM/DD/YY)           CVV              ZIPCODE

08/30/15    448   94025
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MAX $200

Your Logo

Redeeming 
Mastercard eGifts
Customer presents a voucher on a 
mobile device or printed on paper

Redeem like a Mastercard - key in the 
16-digit code, CVV, zipcode, expiration 
as required by your PoS

Do not charge more than the prepaid 
amount*, otherwise the transaction 
will be declined

*To process a payment that exceeds 
the Yiftee gift card value, enter the gift 
card value first, then continue with the 
transaction for the remaining amount 
using another payment method



Tips and Tricks to Sell More eGift Cards

Email Marketing:

Put the link to your eGift Card in your email signature

Create prominent newsletter signup forms or pop-ups on your website to 
gather contact information from your fans

Put a fishbowl for business cards by your cash register

Use the Gifts Sold report in your Yiftee portal to download email addresses 
of card buyers and add them to your email list

Social Media:

Facebook, Instagram, Pinterest, Yelp, TripAdvisor and Twitter are powerful 
tools for getting the word out about your business and eGift Cards

Make sure your accounts are up to date and reflect your personality

Make a plan to regularly post updates, promotions and pictures

Post regularly and make sure you link images to your eGift Card page



Buy One, 
Get One

Birthday
Club

SMS, email 
marketing

Simple, turnkey promotions you can add from your Yiftee dashboard

Customer 
Recovery

Text to 855-890-2028 the word “coupon” to get a demo bonus giftTRY IT!

Optional: Promotions to Sell More eGift Cards



Using Yiftee to Grow Your Business

Do A “Buy One, Get One” Promo

Yiftee can also help you launch a creative “Buy One, Get One” (BOGO) promotion 
specially designed to your business goals 

Specify start and end dates for your promotion, the “Buy” amount, the “Get” amount, 
the start date that your “Get One” can be used and its expiration date. Use your bonus 
gift to bring traffic in your store during your slower periods

Also think store openings, holidays, or any excuse to boost your eGift Card sales and 
in-store traffic. Email support@Yiftee.com to set up your BOGO. Campaign set up and 
per-gift fees apply.

mailto:support@Yiftee.com


Using Yiftee to Grow Your Business

Do A ‘Text-A-Gift’ Promo

Add a Yiftee Text-A-Gift number to email, social, print, radio, TV or event marketing to 
bring customers in store

Text-A-Gift is an SMS Text Message tool which adds valuable measurability to your 
advertising and marketing promotions. Text-A-Gift brings new and current customers 
into your store and creates the perfect opportunity to impress and upsell. It also 
allows you to create an SMS list for ongoing marketing of your choice, within texting 
guidelines

We have seen between 25% and 85% redemption rates on promotional text gifts. 
Redemption varies based on gift value, time to expiration, and business type. Text-A-
Gift works much better than coupons which typically have a 2-3% redemption rate. 
Customers perceive it as a gift, enhancing your brand rather than appearing as a 
discount. Campaign set up and per-gift fees apply.

Test how Text-A-Gift works: 
Text SMITTEN to 855-890-2028 and get a demo-gift



eGift Card FAQ
Q: What do I do if the gift card is ‘declined’?
A: An eGift card is declined if you try to redeem more than the value of the card, or if any of the redemption 

information is mis-typed.  Start the transaction over with the correct value and redemption information.  

Q: Does the eGift card function as a ‘pre-paid’ credit card regarding automatic tipping hold-backs?
A: No.  The eGift Card can be redeemed for the full value when entering it into the payment system.

Q: Since the eGift Card is like a MasterCard, can it be redeemed anywhere?
A: No.  Your Yiftee eGift Cards can only be redeemed at your business.

Q: Where can customers buy our gift cards?
A: eGift Cards are available for purchase on Your website and anywhere you put the link to buy it.

Q:  How are our eGift cards delivered?
A: Customers can send them via email, text, or they can print them. eGift Card recipients will receive             

monthly reminders of the gift card automatically if sent by email, opti-in if by text, no reminders for print.

Q: Is there a fee to purchase our eGift Cards?
A: The gift sender pays $1.00 plus 5% of the gift value. You can pay this if you prefer. The gift recipient gets  

100% of the gift value.   

Q: Can an eGift Card be used more than once?
A: Cards are multi-use and the current balance is always reflected on the digital voucher. Normal gifts           

purchased by consumers do not expire. Promotional and reward gifts can expire.

Q:  Can I apply a refund to the eGift Card?
A: Yes.  Refunds can be applied to a valid (unexpired) eGift Card voucher just as you would to a credit card.

Email support@Yiftee.com for customer support


